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Abstract.8

BACKGROUND: The business environment is getting unstable due to which execution of decision support systems has
become significant to maintain competitive advantage. Small and medium enterprises in particular confront issues, such
as insufficiency of devising strategic planning, strategic decision-making, and information exchange, as well as difficulty
increasing performance. Because functional strategic management and decision-making are required, strategic information
systems planning is employed to accumulate information and assist decision-makers in developing and implementing the best
strategy for gaining superior performance. Executives in information systems focus on technical difficulties while ignoring
decisions to support strategic plans.

9

10

11

12

13

14

15

OBJECTIVE: The purpose of this article is to investigate how strategic information systems planning contributes to increased
performance in SMEs.
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METHODS: Data was gathered through questionnaires distributed to information system executives in SMEs, primarily in
Jordan. The data was collected with the help of questionnaires adopted from prior studies. For Analysis after applying the
diagnostic tests, structural equation modelling has been applied to test the framework developed based on the literature.
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RESULTS: A structural equation modeling (SEM) was conducted, the individual loadings of the SEM items are investigated,
reliability and discriminant validity is tested, and path coefficients of hypothesized relationships of the developed model are
tested.
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CONCLUSIONS: The findings suggested that managers should prioritize implementing strategic information systems
planning so that they can gain superior performance with better agility in the future. This research not only enhances the
current understanding of the significance of strategic information systems planning but also assists supervisors to improve
the procedure.
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1. Introduction 48

Small and Medium Enterprises (SMEs) must deal 49

with environmental uncertainty as the present busi- 50

ness climate becomes increasingly complicated and 51
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uncertain. As a result, information systems and strate-52

gic planning are used to tackle this endeavor. Decision53

support systems help corporate strategy and decision-54

making by leveraging managerial skills to obtain a55

competitive edge [1]. Strategic information systems56

planning refers to the integration of information sys-57

tems and strategic planning [2].58

Businesses employ technology to make effec-59

tive and timely decisions to remain modest and60

diminish the complexity of decision-making [3].61

Decision-support system efficiency and efficacy have62

been investigated by researchers in the banks, thus,63

Decision support systems strive to improve decision-64

making planning as well as problem and task65

resolution [4]. On the other hand, strategic infor-66

mation system planning is a technique that assists67

enterprises in achieving strategic goals by integrat-68

ing business strategy and information technology69

[5]. Since 1970, researchers have been studying the70

strategic information system planning mechanism71

[6–8]. Strategic information system planning pro-72

motes innovation and the creation of new products73

[9]. Furthermore, it lowers costs and promotes the74

improvement of client connections [10]. When busi-75

nesses employ information systems, they can strive76

in a global market, encounter consumer needs, and77

shorten product life span [11], however much focus78

has been given to the banking sector in Jordan regard-79

ing the use of information systems. According to the80

researchers, the utilization of automation can only81

provide a foundation of long-term competitive ben-82

efit if the information system approach is affiliated83

with the commercial plan [12].84

Strategic information system planning has five85

stages: strategic awareness, scenario analysis, strat-86

egy conception, strategy formulation, and strategy87

implementation planning. These stages are in line88

with the decision support system development and89

aid in decision-making. First, executives set com-90

pany objectives and analyze the business setting to91

utilize decision-support systems to make judgments92

based on past situations or the criteria proposed by93

the decision-support system. Furthermore, they can94

choose the best alternative strategy scenario to imple-95

ment and, once done, assess it with the use of a96

decision support system.97

Previous research has looked into the impact of98

these stages on strategic information system plan-99

ning success in major corporations and especially the100

banking sector [4, 11]. However, research into SMEs,101

which are the most important part of any economy, is102

scarce [10, 12]. Other researchers have shown a posi-103

tive association between strategic information system 104

planning and performance, although their findings are 105

restricted to theoretical outcomes [3]. 106

Nowadays, the financial plight has adversely 107

affected SMEs [13]. To tackle this, SMEs must obtain 108

information about their environments [14]. In addi- 109

tion to this, SMEs try to make parallel business and 110

IT strategies to participate in the current erratic cli- 111

mate, be advanced, and progress [15]. One of the 112

major obstacles that SMEs provoke that leads to the 113

ineffective alignment process is a lack of careful 114

planning, tactical decision-making, and information 115

sharing [1]. SMEs can utilize decision support sys- 116

tems for operative and appropriate decision-making 117

if they want to be competed and reduce complications 118

in decision-making [16]. 119

Previous studies on this topic relate to how infor- 120

mation technology helps decision-makers make more 121

competent decisions [46]. Previous studies that focus 122

on the paybacks of using computer-based systems 123

are particularly limited, whereas surveys that empha- 124

size the use of decision support systems in strategic 125

decision-making are not [17]. The goal of this 126

research, in this view, is to identify the strategic infor- 127

mation system planning phases that, when applied 128

in the creation of a decision support system, might 129

boost business performance. The goal is to create 130

which points grant the most and how they might be 131

amended. 132

The following is the framework of this work: The 133

first section has a brief introduction to this topic; the 134

next section provides a literature review to empha- 135

size the problems mentioned in this research. Section 136

3 outlines the methodology applied, while Section 137

4 displays the investigation findings and analysis. 138

Lastly, Section 5 summarizes the findings and wraps 139

up the research. 140

2. Literature review 141

The literature review has been divided into two 142

main portions; initially, Strategic Decision Support 143

Systems (SDSS), Strategic Information Planning 144

(SIP), and SME performance have been seen. After- 145

ward based on the proposed model hypothesis was 146

raised. 147

For effective strategic management in SMEs, a 148

decision support system paradigm can be divided into 149

environmental examination, goal defining, decision 150

support system, and strategy operations [2]. Envi- 151

ronmental analysis facilitates the collection of data 152
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on inventory, production, research, and development,153

advertising, manufacturing, resources, marketplace,154

experience, financial conditions, and culture [6]. This155

data is required for predicting and bulging the inside156

and outside commercial environments [18]. This data157

is engendered by employees, consumers, directors,158

and advisors [19]. Similarly, goal setting is used to159

generate alternate scenarios. One or more of them160

are chosen based on the business’s aims as well as161

the goal of the organization [20].162

The decision support subsystem inculcates a deci-163

sion support system record, a decision support system164

model base, and claim applications to keep infor-165

mation inside the system consistent. The decision166

support system record contains ancient, management,167

and environmental statistics files, along with transac-168

tion files. The decision support system is integrated169

with models that can be used to solve strategic dilem-170

mas [21].171

Managers will assess the generated informa-172

tion and select the optimal option, which will be173

developed through a decision support system. This174

procedure is aided by the user environment, which175

includes some choices and dialogues related to ques-176

tions/answers [22]. Once the problem has been177

recognized, artificial intelligence is based on its aid178

in the creation of alternative solutions. To design179

and analyze alternative judgments in DSS numerous180

approaches, representations, philosophies, and pro-181

cesses, are employed like intelligent data analysis and182

fuzzy theory [23].183

The DM (Decision Making) formulates, evaluates,184

and chooses different methods. Then they implement185

the chosen approach and evaluates it using data from186

the decision support system. This system aids at each187

stage of the strategic management process [24]. To188

summarize, once the problem has been recognized,189

an artificial intelligence created to generate alterna-190

tive scenarios for examination makes new models191

to analyze the substitutes and chose the optimum192

one.193

In the same domain strategic information plan-194

ning aids decision support systems as it has evolved195

into an essential business planning process that is196

problematic for IT management. Several reasons197

have predisposed the shift in the part of informa-198

tion systems in administrations in the current era. The199

variables include the utilization of information sys-200

tems for the competitive benefit [7], the circulation of201

information systems in enterprises [25], and the use202

of information systems in company operations [26].203

These changes force enterprises to establish strategic204

plans to attain their objectives in this unpredictable 205

and complex surrounding [27, 65]. 206

Strategic ISP has been defined as the capacity to 207

construct a business plan using tools, processes, and 208

methodologies that have been utilized to assist orga- 209

nizations in recognizing possible chances to grow IS 210

with more competitiveness [28]. Strategic ISP has 211

been viewed as a complex procedure with distinct 212

stages. The initial stage of the procedure is Strategic 213

Awareness which includes the determination of major 214

planning issues, and planning goals, the development 215

of the team for planning, and the assistance of high- 216

level management are all included in this phase [66]. 217

The following stage is situation analysis where an 218

examination of present business structures, adminis- 219

trative systems, and information systems is conducted 220

[7, 21, 23, 24]. 221

The process third phase is strategy conception, 222

in which the team analyses the most important 223

Information System (IS) targets, possibilities for 224

development, and additional scenarios, as well as 225

assesses the improvement gap. Entrepreneurs espe- 226

cially the female entrepreneurs innovate, initiate, 227

engage in the businesses and contribute significantly 228

to the development of their enterprises as well as the 229

society at large [46]. Furthermore, the team mem- 230

bers set effective IS plans. Strategy Formulation is the 231

fourth phase, in which managers choose the best sce- 232

nario from the prior choices based on their evaluation 233

and the novelistic business procedures and IT infras- 234

tructures. Afterward, the implementation and review 235

are done by identifying its impact on performance. 236

In multifaceted environments, SMEs seek to sanc- 237

tify the methods by enforcing specific codes of 238

conduct that help to decrease environmental unpre- 239

dictability. Formalization promotes the development 240

of characteristics that stimulate interpersonal interac- 241

tions and the distribution of new data [18]. Moreover, 242

they translate the growth of fresh ideas into real plans 243

via the imposed structures, promoting the growth of 244

innovation [29, 47]. As the environment becomes 245

more complicated and things change in every aspect 246

including the tourism side which highly influence 247

small and medium enterprises, the demand for inno- 248

vation grows in all the sectors, if firms are assisted to 249

survive and compete, innovation is a must for sur- 250

vival and innovation through strategic information 251

planning can prove even better results [5, 28, 44]. 252

In SMEs, SP and formal processes are missing, 253

and they employ IS unproductively due to the mis- 254

alignment of business and IT plans. In this research 255

area, researchers have thoroughly implemented it for 256
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Fig. 1. Research Framework.

managers to comprehend the association between257

strategy alignment and the commercial advantages258

of employing IT [4]. One of the critical difficul-259

ties for IS managers has been identified as achieving260

a strong association between IT and organizational261

goals [30]. Hence, the alignment process is critical for262

SMEs. By improving the interaction between busi-263

ness and IT, alignment encourages SMEs to increase264

their business scope and infrastructure [22]. Hence,265

academics should concentrate on IT to discover the266

best approach for technology to serve. Strategic plan-267

ning leads to business model innovations which is268

becoming more significant for the SMEs especially269

after COVID-19 because it has significantly changed270

the ways businesses can be done [20, 47]. Now peo-271

ple are becoming more concerned about corporate272

social responsibility, enterprises have to consider cor-273

porate social responsibility in their business models274

and have to innovate based on the strategic informa-275

tion planning.276

The most typical issues that have hampered the277

strategic information system planning procedures are278

lack of involvement and failure to execute strategic279

IS plans. Because officials are unable to abide by280

the plan, team members struggle to execute the IS281

plans. Furthermore, data reveal that owners recog-282

nize that the phase for execution is challenging and283

vital, therefore it is given critical attention [1].284

Several managers put too much effort into the285

strategic information system planning procedures286

while others are inactive. COVID-19 has made an287

urge for the businesses to develop their opera-288

tions with regard to innovation based on the market289

information which is facilitated by the strategic infor-290

mation provided by the decision support systems291

[48]. When executives invest their energy, the process292

may become time-consuming, complex, or prevented293

from being implemented, however, use of latest tech-294

nology has reduced the efforts needed for strategic 295

changes and changes in the sustainable practices [48, 296

52]. Often managers, before pandemic were reluctant 297

in investing their resources in the health and related 298

activities, however, currently, the need for investment 299

in the safety and social responsibility has significantly 300

increased [50]. Likewise the need for knowledge 301

sharing has increased significantly, knowledge shar- 302

ing helps in innovation and assisted by strategic 303

information planning [51]. When managers refrain 304

from investing their time, the plans are not executed 305

effectively, and the goals may not be met. As a result, 306

process evaluation is important because managers can 307

eliminate unsatisfactory results [31]. 308

Based on prior findings and studies highlighting 309

the SISP effects on SMEs performance, hence frame- 310

work has been proposed as shown in Fig. 1. 311

Based on the literature reviewed and the frame- 312

work developed, the following hypothesis have been 313

prosed for testing with the assistance of principal data 314

gathered from the owners and managers of small and 315

medium-sized firms operating in Jordan. 316

Strategic Awareness (SA) is the first variable. 317

SA emphasizes planning of gathering relevant infor- 318

mation about rivals, funds, clients, and controllers. 319

Interpretation of the information could be achieved 320

via team organization. Management commitment 321

boosts confidence and ensures ongoing pecuniary 322

support for the procedure. Hence: 323

H1: Strategic awareness positively affects the 324

performance of SMEs. 325

A situation analysis that focuses on the company, 326

organization, and information system (IS) would 327

result in a better understanding of the institution’s 328

demands. The examination of external business and 329

IT surroundings would contribute to an increased 330

understanding of the effects of change and provide 331
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a firm basis for the strategy, increasing the likelihood332

of success. Hence:333

H2: Situation analysis positively affects the per-334

formance of SMEs.335

More realistic possibilities would be provided by336

SF, which involves the credentials and evaluation of337

opportunities. Recognizing IT aims would connect338

future IT and business goals sufficiently and yield339

effaceable results. Hence:340

H3: Strategy conception positively affects the per-341

formance of SMEs.342

The formulation of strategy comprises defining343

the plan in terms of procedures, architectures, and344

projects. Once planning is identified, it will be easier345

to meet the planned objectives. Better prioritization346

would increase the chances of execution and the pos-347

sibility of fulfillment. Hence:348

H4: Strategy formulation positively affects the349

performance of SMEs.350

Lastly, SIP should include a stronger emphasis on351

change supervision and a better execution plan. would352

make excellent implementation more likely [26]. Bet-353

ter control would yield substantial results. Hence:354

H5: Strategy implementation positively affects355

the performance of SMEs.356

Strategic information system planning is a sys-357

tematic method that SMEs can use to design their358

IS policy and use the best IS for their demands.359

It reassures organizations to make decisions on IS360

strategy and execution by analyzing their resources361

while considering both environmental opportunities362

and dangers [77]. Furthermore, strategic information363

system planning incorporates all the characteristics364

and actions listed above as formalization benefits.365

[25] looked at strategic information system planning366

phases and concluded as the setting gets complicated,367

analysis is needed.368

3. Methodology369

The current study explains the relationship370

between performance and the SISP phases, SA, sce-371

nario analysis, SC, SF, and strategy implementation,372

using data from primary surveys. Two hypotheses373

were operationalized using five-point Likert scales374

in the instrument: SISP phases and performance of375

SMEs as utilized by the previous researchers [59–61].376

The strategic information system planning process 377

model assessed how well the organization carried out 378

the five planning phases and their associated duties 379

[32]. The success constructs assessed how much the 380

organization boosted its performance. Previous sur- 381

veys on strategic information system planning phases 382

[26, 33] and SME performance were used to develop 383

the questionnaire [14, 34, 50]. 384

Because the financial constraints have had a detri- 385

mental effect on SMEs, companies are attempting to 386

connect their business and IT strategy for competi- 387

tion in today’s volatile environment, be novelistic, 388

and grow [35]. In SMEs, there is insufficient SP 389

and formal processes, and they employ IS unsuc- 390

cessfully due to a failure to bring into line business 391

and IT strategy [36, 62–64]. Specifically, Jordan 392

has a higher proportion of SMEs than other MENA 393

countries, and many of them had been adversely 394

affected by financial constraints during COVID-19 395

[37, 45, 48–50]. COVID-19 has caused a major 396

breakthrough in all the fields of the businesses, like- 397

wise SMEs have no exception to it, new product 398

development is needed for survival in the market, 399

in the same domain a study conducted using data 400

of annual reports highlighted the need for improve- 401

ment in product market competition play a dynamic 402

role in achieving superior performance of SMEs 403

[45]. Therefore„ considering the fact the SMEs oper- 404

ating in Jordan have no exception for the same 405

practices, as a result, it became necessary to col- 406

lect data on Jordan SMEs during the economic 407

calamity to effectively assess the development and 408

execution of IT techniques for the decision support 409

system. 410

4. Analysis and discussions 411

For analyzing the data SMART PLS 3 has been 412

used. The responses of owners and managers are ana- 413

lyzed as they are the best individuals in the enterprises 414

to give responses on strategic information system 415

planning activities and success. Initially, the outer 416

model has been analyzed to check the instrument. 417

A structural equation modeling was conducted as 418

shown in Fig. 2. 419

4.1. Outer loadings 420

This research investigated individual loadings of 421

items initially to recognize the article payload issues. 422

Table 1 depicts the item loading specific values range 423
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Fig. 2. Conducted Structural Equation model.

from a lower bound of 0.737 to a higher bound of424

0.929.425

As the findings of outer loadings for the items used426

in the instrument of every construct, verify that all427

items should be the part of the model as all of the428

values are greater than 0.7, hence none of the items429

was removed from the instrument in further analysis.430

4.2. Construct reliability and validity431

Upon analysis, the next stage is to assess Cron-432

bach’s Alpha, Composite Reliability, and Average433

Variance Extracted (AVE) for all constructs perfor-434

mance of SMEs, strategy implementation, strategic 435

conception, SA, situation analysis, and SF [75, 76]. 436

All values of variables in Cronbach’s Alpha should 437

be greater than the 0.7 threshold level [38]. More- 438

over, Hair, Ringle, and Sarstedt (2013) indicated that 439

all values of variables in composite reliability should 440

be lower than 0.60 whereas, those constructs values 441

having values are 0.7 and above 0.7 are more substan- 442

tial, the prior studies using the same statistics have 443

also taken the same values as reference points [67]. 444

Furthermore, AVE also confirmed that convergent 445

validity has been assessed, similarly, AVE showed 446

that all values of variables are measured according 447
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Table 1

Outer loadings

Performance Situation Strategic Strategic Strategy Strategy

of SMEs Analysis Awareness Conception Formulation Implementation

I6 0.905

I3 0.871

I5 0.871

I4 0.869

I9 0.857

I8 0.847

I7 0.839

I1 0.823

I2 0.809

A1 0.737

A2 0.827

A3 0.882

A4 0.868

A5 0.871

H1 0.911

H2 0.706

H3 0.869

H4 0.923

H5 0.837

H6 0.768

H8 0.756

H9 0.853

I11 0.845

I12 0.902

I13 0.929

I14 0.915

I1 0.864

I2 0.873

I4 0.912

I5 0.874

I6 0.921

I7 0.921

I9 0.909

I10 0.896

to a verge value of 0.50 and greater than 0.50, these448

threshold levels are suggested by the statisticians as449

well as similar threshold levels are used in the prior450

studies in the same domain [39, 40, 68]. Therefore,451

all values of the variable are calculated as per the452

threshold level in Table 2.453

As the above analysis of all variables of Cronbach’s454

Alpha, Composite Reliability and Average Variance455

Extracted (AVE) has been examined.456

4.3. Discriminant validity 457

This research examines the discriminant validity 458

analysis for all construct’s performance of SMEs, 459

situation analysis, SA, strategic conception, SF, and 460

strategy implementation. Likewise, the most stan- 461

dard approach in analyzing discriminant reliability is 462

Fornell- Larcker criterion [39, 69, 72]. The calculated 463

values of constructs are indicated in Table 3. 464
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Table 2

Construct reliability and validity

Cronbach’s Composite Average Variance

Alpha Reliability Extracted (AVE)

Performance of SMEs 0.954 0.961 0.731

Strategy Implementation 0.935 0.947 0.691

Strategic Conception 0.932 0.952 0.831

Strategic Awareness 0.920 0.944 0.807

Situation Analysis 0.904 0.933 0.776

Strategy Formulation 0.894 0.922 0.704

Table 3

Discriminant validity

Performance Situation Strategic Strategic Strategy Strategy

of SMEs Analysis Awareness Conception Formulation Implementation

Performance of SMEs 0.855

Situation Analysis 0.957 0.881

Strategic Awareness 0.917 0.830 0.898

Strategic Conception 0.954 0.867 0.852 0.912

Strategy Formulation 0.496 0.480 0.459 0.479 0.839

Strategy Implementation 0.645 0.585 0.612 0.641 0.613 0.831

Afterward, all the outcomes of all variables in the465

structural model are consistent, and valid discrimi-466

nant validity has been examined.467

The hypothesized relationships discussed in the468

earlier section were tested using structural equation469

modeling. Table 4 summarizes the hypothesis testing.470

Among the five hypotheses, in which are reinforced.471

A discussion of the hypotheses is shown in Fig. 3.472

4.4. Path coefficients473

This research has examined the structural model to474

give a broad picture of the path coefficient findings as475

used by the previous similar studies [51, 57, 58, 70,476

71, 73, 74]. Table 4 reveals the measured values of the477

path coefficient direct paths indicating a significant478

relationship.479

As the above analysis of direct effect reveals the480

link between situation analysis and performance of481

SMEs (� = 0.957, t = 76.938, p = 0.000), the findings482

are in line with the prior literature [14], it happens483

because those SMEs that use software to predict the484

suture and analyses the market scenario, do better485

planning and performs better. Similarly, the sec-486

ond hypothesis has shown a significant relationship487

between strategic awareness and the performance488

of SMEs (� = 0.917, t = 39.430, p = 0.000), strategic489

awareness deals with information about the mar-490

ket competition, SMEs having strong competitive 491

information always take decisions to outperform 492

competitors and proves their competitive position 493

in the market, the findings are also in line with the 494

prior studies [49] where the importance of strategic 495

awareness has been highlighted. Moreover, the third 496

hypothesis regarding strategic conception has also 497

shown a significant relationship with the performance 498

of SMEs (� = 0.954, t = 74.554, p = 0.000), strategic 499

conception concept is not new for the SMEs, however, 500

while using strategic information planning, strategic 501

conception is always improved and results in superior 502

performance [50]. Furthermore, the fourth hypothesis 503

of the study was regarding strategy formulation which 504

has also proved a significant relationship with per- 505

formance of SMEs (� = 0.496, t = 4.599, p = 0.000), 506

correct strategy formulation is highly dependent over 507

the information reliability, which can significantly 508

be improved by implementing strategic information 509

planning systems, SMEs that outperform in strategic 510

planning which is depicted in the form of business 511

model innovation mostly outperform in the compet- 512

itive market [34]. Finally, the fifth hypothesis also 513

has shown a significant association between strat- 514

egy implementation and the performance of SMEs 515

(� = 0.645, t = 7.433, p = 0.000), findings of the last 516

hypothesis are also consistent with the prior literature 517

[14, 34, 50], because whenever an SME is involved in 518
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Table 4

Path coefficients

Original Sample Standard T Statistics P

Sample (O) Mean (M) Deviation (STDEV) (O/STDEV) Values

Situation Analysis ->Performance of SMEs 0.957 0.956 0.012 76.938 0.000

Strategic Awareness ->Performance of SMEs 0.917 0.916 0.023 39.430 0.000

Strategic Conception ->Performance of SMEs 0.954 0.953 0.013 74.554 0.000

Strategy Formulation ->Performance of SMEs 0.496 0.508 0.108 4.599 0.000

Strategy Implementation->Performance of SMEs 0.645 0.657 0.087 7.433 0.000

Fig. 3. The hypothesized relationships of the developed model.

strategic development and implement the same which519

is based on proper information, the performance520

is always boosted, as seen in several prior studies.521

any strategic change or business model innovation 522

that is the result of strategic implementation proves 523

fruitful results because it is based on the knowl- 524
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edge and information acquired through the market525

sources.526

5. Conclusions, implications, policy527

recommendations, and limitations528

Few academic scholars have emphasized the529

impact of SISP phases on the presentation of SMEs.530

This article investigates the extent to which owners,531

executives, and managers may follow the phases of532

a formal process to design and use the proper IS533

and gain superior performance. A decision support534

system assists SMEs in reducing costs, shortening535

product lifecycles, developing products that meet536

client expectations, and improving internal proce-537

dures [78]. IT without a strategic direction adds no538

value to SMEs. To make parallel IS strategy and goals,539

SMEs should define and convey their vision, pur-540

pose, business plan, and targets. Managers in SMEs541

should be aware of IT challenges to make better busi-542

ness decisions [53]. This is tough to achieve when543

managers are not youthful and well-educated in infor-544

mation technology [55].545

A strategic information system planning process546

is important for businesses to enable the successful547

creation and deployment of their decision support548

system for sustainable performance in today’s world549

[52]. The strategic information system planning pro-550

cedure is tough to implement. Businesses must have551

multiple planning components to completely com-552

prehend their goals and strategies and face their553

diverse difficulties. To carry out the strategic infor-554

mation system planning process successfully, it is555

critical to select stages that have a good impact on556

the process.557

5.1. Implications and policy recommendations558

The study is very useful for the decision mak-559

ers as well as the policy makers for developing560

and promotion of the SMEs and promoting the use561

of information technology, Jordanian economy is562

moving towards digitalization, hence the practical563

importance of the study cannot be ignored. At the564

same time, the study holds significant theoretical sig-565

nificance as it is the first of its kind that has been566

conducted in Jordan over SMEs, despite the fact that567

Jordan is considered as a hub of SMEs. Along with568

theoretical, as the study settings belong to Jordan,569

hence the findings re more relevant for the policy570

maker, because they need to provide incentives for571

the SMEs using strategic planning systems. Hence, 572

the policy makers can also seek guidance because 573

the policies need to be established for benefiting the 574

SMEs that are going for the technology adoption. 575

Strategic information planning can play a significant 576

role for the improvement in the SMEs because SMEs 577

are mainly the trend followers instead of being trend 578

makers like large firms, hence, SMEs are more prone 579

to information and strong decision support systems 580

as well as strategic planning systems may help them 581

in identifying the correct opportunities which may 582

improve their performance as well as their growth 583

and sustainability, therefore, along with the theory, 584

practical implications of the study are more impor- 585

tant especially for a country like Jordan which is 586

considered as heaven for SMEs. 587

The findings, furthermore, enhance the knowl- 588

edge of IS executives about the planned use of IS 589

planning to gain a competitive advantage [56]. Con- 590

siderate thoughts on those stages may assist IS leaders 591

in focusing their efforts on the objectives of their 592

organizations and recognizing the maximum bene- 593

fit of their business during planning [54]. Second, 594

the survey consequences can raise their mindfulness 595

of the strategic information system planning phases. 596

IS executives should be aware of the five stages, as 597

this may create an impediment to the organization 598

reaching its planned goals and so realizing higher 599

value. 600

5.2. Limitations of the study 601

Like any primary study, this study also has cer- 602

tain shortcomings, One of the shortcomings of this 603

research is that the sample size was not very large, 604

the major issue is collecting the large sample was that 605

majority of the SMEs had to be excluded because they 606

were not implementing strategic information systems 607

in their operations, instead they were following their 608

intuitive skills. Another major limitation, as associ- 609

ated with the primary research is expected biasness 610

of the respondent, to overcome these limitations, sev- 611

eral negative questions were kept in the questionnaire, 612

yet it is nearly impossible to fully eliminate the bias- 613

ness of the respondents. Finally, the study is based 614

over the instruments which were used in previous 615

studies, which shows that the instruments were well 616

established, though, the instruments were designed 617

for different cultural settings, however, they were cur- 618

rently being used over the cultural settings of the Arab 619

world, despite the fact that reliability of the instru- 620

ments were checked yet, this limitation should not 621
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be ignored. Like any primary study, the limitations622

associated with the questionnaires cannot be elimi-623

nated in this study, however, several diagnostic tests624

were applied to ensure the overcoming of the issues625

associated with the primary studies.626

5.3. Conclusions627

Nonetheless, the findings of an empirical study628

can be distilled into a more refined theoretical model629

for future work, yet the current study shed suffi-630

cient light over the benefits of implementing strategic631

information planning. As a result, they must com-632

prehend the significance of the SISP development to633

develop and execute an IS strategy that is associated634

with business goals and increases SMEs’ profitability.635

Decision support systems assist executives in mak-636

ing more effective analyses. Theoretically, the study637

improved the theoretical foundations by analyzing638

the their utilizing the perceptual measures, further-639

more, testing the model in the settings of one of the640

progressing countries of the Arab world, the findings641

open the horizons for several new studies, especially642

calling for the qualitative research in the field. Thus,643

exploring the causal constructs which may act as a644

motivator for the SMEs to implement strategic infor-645

mation planning. This investigation is also designed646

for SMEs which are the core component of Jordanian647

economy, the growth, development, and sustainabil-648

ity of the sector can give a sustainable boost to the649

overall economy. Further, academics could study and650

compare these findings to comparable findings from651

large corporations, which could strengthen the theo-652

retical foundation by providing a clear difference for653

the small businesses as well as the large businesses654

over the implementation of the same.655
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