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Abstract: In an era characterized by technological advancement and innovation, the 

emergence of Electronic Government (e-Government) and Mobile Government (m-

Government) represents significant developments. Previous studies have explored acceptance 

models in this domain. This research presents a novel acceptance model tailored to the context 

of m-Government adoption in Jordan, integrating the Information System (IS) Success Factor 

Model, Hofstede’s Cultural Dimensions Theory, and considerations for law enforcement 

factors. The primary objective of this study is to investigate the strategies for promoting and 

enhancing the adoption of m-Government applications within Jordanian society. Data 

collection involved the distribution of 203 electronic questionnaires, with subsequent analysis 

conducted using SPSS. The findings reveal the acceptance and significance of three hypotheses: 

Information Quality, Service Quality, and Power Distance. Additionally, the study incorporates 

the influence of Law Enforcement factors, contributing to a comprehensive understanding of 

the multifaceted determinants shaping the adoption of m-Government services in Jordan. 

Keywords: e-Government; m-Government; mobile services; (IS) success factor model; 

Hofstede Cultural Dimensions Theory; law enforcement 

1. Introduction 

The concept of e-Government, which leverages information and communication 

technology (ICT), mobile technology, and the internet, is instrumental in delivering 

essential services to citizens, enhancing public agency performance, fostering public 

participation, and integrating citizens into broader social development processes (Abu-

Shanab, 2017). Within this digital landscape, m-Government emerges as a pivotal 

dimension, allowing citizens to access government services seamlessly through 

mobile devices, meeting their information needs ubiquitously (Althunibat et al., 2022). 

The transformative impact of mobile technology on service accessibility is 

evident, enabling users to engage with information and resources on-the-go 

(Almarashdeh and Alsmadi, 2017). In light of the significant increase in mobile phone 

usage, it is imperative to focus on enhancing the quality and delivery of mobile 

services (Khalil, 2008). However, the dynamic and individualistic nature of end-user 

experiences poses challenges in measuring usability, varying across users based on 

their reactions and expectations (Terrenghi et al., 2005; Althunibat et al., 2021). 
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This research is driven by the urgent need to address persistent challenges in the 

m-Government landscape of Jordan, with a specific focus on enhancing citizen 

acceptance of m-Government applications. Recognizing the gaps in the existing 

literature concerning a comprehensive articulation of these challenges, a clear 

rationale for addressing the research problem, and the absence of a well-defined 

research question, this study aims to fill these voids. The primary objective is to 

conduct a thorough assessment of the disparity between public demand and 

government priorities in Jordan, ultimately constructing an acceptance model that 

significantly contributes to the development of m-Government applications. (Misuraca, 

2013). The compelling advantages of m-Government, such as its potential to reach 

citizens in diverse geographical regions, especially in areas where traditional wired 

technologies are impractical, underscore the significance of this research (Althunibat 

and Sahari, 2011; Almaiah et al., 2020). The central research question guiding this 

study is: How can the disparity between public demand and government priorities in 

Jordan regarding m-Government applications be addressed, and what factors 

contribute to citizen acceptance of these applications? 

In the Jordanian context, it is crucial for m-Government initiatives to prioritize 

inclusivity, ensuring that applications are accessible and user-friendly for all citizens 

without discrimination or difficulty. The cultural and social aspects shaping 

individuals' perceptions and interactions with technology must be taken into account 

to overcome implementation pitfalls (Althunibat et al., 2021). This research seeks to 

provide a nuanced understanding of these aspects and contribute insights that can 

inform the development and successful implementation of m-Government 

applications in Jordan. 

In the subsequent sections of this paper, we delve into a segment of the Literature 

Review, shedding light on the proposed framework detailed in Section 2. Section 3 

expounds on the chosen research methodology, while the outcomes and discussions 

are meticulously presented in Section 4. The paper culminates in Section 5, offering a 

comprehensive conclusion to this study (Althunibat et al., 2021; Badran, 2023). 

2. Literature review 

2.1. E-Government, m-Government, and mobile services 

The advent of Electronic Government (e-Government) has revolutionized public 

service delivery globally, transcending its initial role as a supplementary channel. It 

has evolved into a democratic tool, e-voting platform, and catalyst for social change 

(Abu-Shanab, 2017). However, persistent acceptance challenges, especially in 

developing countries, highlight the need for a deeper understanding of the factors 

influencing its success (Sari, 2017; Althunibat et al., 2014). 

Mobile Government (m-Government) complements e-Government by leveraging 

mobile technology to provide citizens with real-time information and services, filling 

gaps in internet penetration (Abu-Shanab and Haider, 2015). The interplay between e-

Government and m-Government becomes increasingly crucial, as evidenced during 

the COVID-19 pandemic, emphasizing their significance in maintaining effective 

communication and interaction between governments and citizens (López-Nicolás et 

al., 2008; McGill et al., 2003; Lu et al., 2005). 
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Amidst the COVID-19 pandemic, the importance of e-Government applications, 

particularly those facilitating communication through SMS messages, became evident. 

Acceptance testing, a critical stage in system development, ensures the alignment of 

the product or system with user requirements and goals (Atkins, 2005; Hsia et al., 

1994). Various types of acceptance testing, such as User Acceptance Testing (UAT) 

and Operational Acceptance Testing (OAT), play pivotal roles in system success 

(Atkins, 2005; Hsia et al., 1994; Melnik et al., 2006). 

2.2. Information system (IS) success factor model 

DeLone and McLean initially introduced their Information System (IS) success 

model in 1992 to assess the effectiveness of information systems. The original model, 

depicted in Figure 1, comprised six main categories: System Quality, Information 

Quality, Use, User Satisfaction, Individual Impact, and Organizational Impact 

(DeLone and McLean, 2016; Alhalaybeh and Althunibat, 2023). 

 

Figure 1. Delone and Mclean is success model (1992). 

Over time, researchers identified limitations in the original model, leading 

DeLone and McLean to release an updated version a decade later in 2003 (Landrum 

and Prybutok, 2004; Petter and McLean, 2009). Figure 2 illustrates the updated model, 

which introduced Service Quality and Intention to Use as new additions. 

 

Figure 2. Updated DeLone and McLean IS Success Model (2003). 

In the adaptation of DeLone and McLean’s IS Success Model to the realm of m-

Government adoption in Jordan, the deliberate inclusion of Service Quality and 

Information Quality stems from their acknowledged significance in evaluating the 

success of information systems, particularly within the mobile government domain. 

The specific choice of these two dimensions is deemed paramount for 
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comprehensively assessing the acceptance and efficacy of mobile government services 

in the unique socio-cultural context of Jordan. 

Service Quality, as a dimension, holds critical importance due to its pivotal role 

in shaping user perceptions and satisfaction. Factors such as responsiveness, reliability, 

and efficiency, integral components of Service Quality, become particularly relevant 

when evaluating the success of mobile government services. The emphasis on 

maintaining a high standard of service is imperative for fostering positive user 

experiences and encouraging sustained utilization of m-Government applications. 

Similarly, the dimension of Information Quality is strategically incorporated into 

the adapted model owing to its direct impact on user trust, decision-making processes, 

and overall satisfaction. Within the realm of m-Government, the accuracy, relevance, 

and clarity of information emerge as fundamental elements influencing user 

acceptance and engagement. Information Quality serves as a key determinant, shaping 

user perceptions and influencing their intention to actively engage with m-

Government services. 

In light of these considerations, the proposed hypotheses align with the specific 

dimensions chosen for the adapted model: 

H1: Information quality and behavioral intention 

This hypothesis suggests that Information Quality significantly influences the 

behavioral intention to use mobile Government Services in Jordan. It recognizes the 

pivotal role that the quality of information plays in shaping user attitudes and 

intentions within the unique cultural and societal context of Jordan’s m-Government 

adoption. 

H2: Service quality and behavioral intention 

The second hypothesis posits that Service Quality has a significant effect on the 

behavioral intention to use mobile Government Services in Jordan. This hypothesis 

acknowledges the importance of service-related factors in influencing users’ 

intentions and behaviors within the distinctive framework of mobile government, 

specific to the cultural and societal dynamics of Jordan. 

In essence, the incorporation of Service Quality and Information Quality into the 

adapted model aims to provide a comprehensive framework that aligns with the 

specific requirements and challenges associated with m-Government adoption in 

Jordan. This tailored approach ensures a nuanced evaluation that reflects the 

distinctive dynamics of mobile government services within the cultural and societal 

context of Jordan. The examination of these hypotheses seeks to deepen the 

understanding of factors influencing user behavior in the context of m-Government 

adoption in Jordan. 

2.3. Hofstede Cultural Dimensions Theory 

The research is anchored in Hofstede’s Cultural Dimensions Theory due to its 

distinct focus on cultural dynamics and its application in understanding the behaviors 

of individuals within a specific cultural context. This choice is deliberate, as 

Hofstede’s framework assumes cultural homogeneity within a given country, making 

it particularly suitable for a study limited to government personnel and citizens in 

Jordan. The population under scrutiny shares a common cultural structure, aligning 
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with the assumptions inherent in Hofstede’s theory, especially concerning the 

governmental and international business sectors (Althobaity, 2023; Alali, 2023). 

Originally proposed in 1980, Hofstede’s theory featured four dimensions of 

national culture: Power Distance, Uncertainty Avoidance, Individualism versus 

Collectivism, and Masculinity versus Femininity (Beugelsdijk and Welzel, 2018). 

Over time, two additional dimensions were introduced, expanding the framework to 

include Long Term versus Short Term Orientation, and Indulgence versus Restraint 

(Beugelsdijk and Welzel, 2018). This comprehensive framework finds application in 

various domains such as cross-cultural management, international business, cross-

cultural psychology, and has recently garnered attention from economists (Beugelsdijk 

and Welzel, 2018; Jebril et al., 2023). 

Central to Hofstede’s theory is its psychological focus, with Hofstede and Ronald 

being prominent figures in the field of sociology. The six dimensions in the theory 

offer a nuanced understanding of cultural variations, providing a lens through which 

researchers can analyze behaviors and attitudes shaped by cultural influences 

(Beugelsdijk and Welzel, 2018). 

In the customization of the m-Government adoption model for the unique 

landscape of Jordan, a deliberate decision has been made to focus on a specific 

dimension from Hofstede’s Cultural Dimensions Theory—Power Distance. This 

intentional selection is driven by the perceived relevance and direct impact that Power 

Distance holds within the cultural fabric of Jordan, shaping the dynamics of m-

Government adoption. 

The exclusivity of Power Distance is a strategic choice, as it is deemed to play a 

pivotal role in influencing the nuances of m-Government adoption within the 

Jordanian context. Other dimensions from Hofstede’s framework are deliberately 

excluded, as they are considered to have limited or indirect impact on the distinctive 

aspects of m-Government adoption in Jordan. This targeted approach aligns with the 

demographic utilizing m-Government applications in Jordan, primarily composed of 

adults, where factors such as sexual differences, age, and individual values are 

considered less influential (Al-Suwaihel, 2023; Al-Ajlan and Al-Qenaie, 2023). 

Hofstede’s metaphorical comparison of an individual’s thinking to the 

programming of a computer underscores the enduring nature of cultural influences, 

highlighting the significance of Power Distance in shaping the cultural landscape 

within which m-Government adoption unfolds in Jordan (Hofstede, 1991; Lean et al., 

2009). The intentional emphasis on Power Distance aims to capture the core cultural 

element that profoundly influences the adoption of mobile government services in 

Jordan (Soda et al., 2023; Alshehadeh et al., 2023). 

H3: Power distance and behavioral intention 

This hypothesis asserts that Power Distance has a significant effect on the 

behavioral intention to use mobile Government Services in Jordan. By focusing on 

this specific cultural dimension, the aim is to unravel the intricate interplay between 

cultural factors and the willingness of individuals to adopt and engage with m-

Government services in the unique socio-cultural landscape of Jordan. 
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2.4. Law enforcement factor 

Law enforcement emerges as a critical factor influencing the landscape of both 

e-Government and m-Government adoption, wielding significant influence over the 

success or hindrance of government initiatives (Elbahnasawy, 2014). The intricate 

interplay between legal structures, law enforcement procedures, and technology 

adoption is a pivotal aspect that demands thorough exploration (Alshehadeh et al., 

2022; Alqudah et al., 2023). 

Understanding the interaction between the legal environment and the adoption of 

mobile government services is essential for formulating effective strategies and 

policies. The success of m-Government initiatives is intricately linked to the alignment 

of legal frameworks with technological advancements (Batubara, 2014). A supportive 

legal environment can establish a foundation for secure and transparent digital 

interactions, enhancing the overall user experience and fostering citizen trust (Kinani, 

2023; Al-Saidi and Al-Rumhi, 2023). 

Conversely, legal obstacles and inadequate enforcement practices can pose 

barriers to adoption, creating challenges for both citizens and government entities. The 

legal landscape delineates the boundaries within which m-Government operates, 

influencing the levels of trust citizens place in digital services and the government’s 

ability to ensure compliance (Adaileh, 2020; Al-Shafei, 2022). 

In the specific context of Jordan, a focused investigation into the influence of law 

enforcement factors on m-Government adoption is warranted. Such an examination 

seeks to comprehend the nuanced impact of legal structures on citizen behavior and 

the overall success of the m-Government system. Delving into the role of law 

enforcement in the adoption process allows policymakers to tailor interventions to 

address potential challenges, thereby promoting a more seamless integration of m-

Government services within the societal and legal fabric of Jordan (Al-Failakawi, 

2023; Alshehadeh and Al-Khawaja, 2022). 

H4: Law enforcement and behavioral intention 

This hypothesis posits that Law Enforcement has a significant effect on the 

behavioral intention to use mobile Government Services in Jordan. By exploring the 

intricate connections between legal frameworks, law enforcement practices, and 

citizen behavior, this hypothesis aims to shed light on the specific dynamics 

influencing the adoption and success of m-Government services within the Jordanian 

context (Zhang et al., 2014; Zhang et al., 2012). 

2.5. Related works 

Several recent studies have investigated factors influencing the adoption of e-

Government and m-Government, employing various models to analyze and 

understand the dynamics in this domain. 

In a study conducted by Mensah in 2020, the Technology Acceptance Model 

(TAM) was utilized to assess factors such as perceived usefulness, perceived ease of 

use, and electronic word of mouth affecting e- and m-government adoption. Similarly, 

Wang et al. (2020) applied the Value-Based Adoption Model (VAM) in the same year, 

focusing on mobility, localizability, personalization, and perceived value as crucial 

factors in the adoption process (Al Houl et al., 2023; Al-Tamimi et al., 2023). 
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Almaiah et al. (2020) took a comprehensive approach in 2020, incorporating the 

Unified Theory of Acceptance and Use of Technology (UTAUT) and the Generalized 

Adoption Model (GAM). Their study introduced new constructs, including 

compatibility, trust, self-efficacy, and information quality, availability of resources, 

awareness, security, performance expectancy, and effort expectancy. 

Mensah conducted a study in 2019 employing the TAM model, exploring 

perceived usefulness, government capacity, and e-government performance as factors 

influencing adoption. Sharma et al. (2018) used the Unified Theory of Acceptance and 

Use of Technology (UTAUT) model in 2018, focusing on facilitating conditions, 

social influence, and performance expectancy. 

In 2017, Alenezi et al. utilized the Delone and McLean model, emphasizing user 

satisfaction, institutional values, and information quality as key factors. Kurfalı et al. 

(2017) applied the UTAUT model, considering factors such as facilitating conditions, 

social influence, performance expectancy, and trust. 

Lallmahomed et al. (2017) in the same year employed the UTAUT2 model, 

investigating performance expectancy, perceived value, resistance to change, and self-

efficacy. Ahmad and Khalid (2017) utilized the TAM model, exploring perceived 

usefulness, social influence, trust, and cost as influencing factors. 

Almarashdeh and Alsmadi (2017) took a combined approach in 2017, employing 

both the TAM and UTAUT models. Their study focused on perceived trust, cost of 

service, perceived ease of use, social influence, and perceived usefulness as crucial 

factors. 

ElSherif et al. (2016) in 2016 conducted a study without specifying a particular 

model, exploring service satisfaction, service quality, and efficient transactions. Abu-

Shanab (2017) utilized the TAM model in the same year, focusing on privacy and 

security assurance, as well as perceived usefulness. 

Abaza and Saif (2015) and Abu-Shanab and Haider (2015) conducted studies in 

2015 without explicitly mentioning a specific model. Their investigations focused on 

factors such as perceived usefulness, compatibility, social influence, awareness, face-

to-face interactions, perceived responsiveness, and perceived compatibility. 

Althunibat (2015) in 2015 employed a combination of TAM, TRA, and UTAUT 

models, exploring perceived usefulness, perceived ease of use, perceived quality of 

service, perceived self-efficacy, and facilitating conditions. 

Chen et al. (2016) in 2015 conducted a study without specifying a model, 

investigating procedural fairness, transparency, information accuracy, voice, response 

timeliness, real-time information dissemination, portability, ease of use, active control, 

MMS, location-based services, and satisfaction. 

These studies collectively contribute to the understanding of e-Government and 

m-Government adoption, emphasizing diverse factors and employing various models 

to explore this complex domain. 

2.6. Hypotheses and the proposed model  

In crafting the proposed model, the researcher has meticulously considered 

twelve variables derived from the Information System (IS) Success Factor Model and 

Hofstede’s Cultural Dimensions Theory. Through a careful selection process, five 
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pivotal variables—Information Quality, Service Quality, Power Distance, Law 

Enforcement, and Behavioral Intention to Use m-Government—have been identified 

as central to the model’s predictive efficacy, as illustrated in Figure 3. 

The continuous expansion of the information landscape and the rapid evolution 

of technology have introduced layers of complexity to the analysis. However, the 

ongoing refinement and expansion of the model, inspired by the framework introduced 

by DeLone and McLean (2016), contribute to its utility, breadth, and acceptance 

within the academic community. 

To enhance clarity and distill essential citizen-centric requirements for 

application development by public administration decision-makers, the research 

strategically integrates the IS Success Factor Model with Hofstede's Cultural 

Dimensions Theory. This integration aims to facilitate an in-depth analysis of user 

perspectives, technological tendencies, and behavioral traits influenced by cultural 

dynamics. 

As a result, the constructed model emerges as a robust framework, effectively 

capturing the envisioned goals and yielding satisfactory results. The structural 

representation of the model is elucidated in Figure 3. 

 

Figure 3. The proposed model. 

Hypotheses: 

• H1: Information Quality has a significant effect on behavioral intention to use 

mobile Government Services in Jordan. 

• H2: Service Quality has a significant effect on behavioral intention to use mobile 

Government Services in Jordan. 

• H3: Power Distance has a significant effect on behavioral intention to use mobile 

Government Services in Jordan. 

• H4: Law Enforcement has a significant effect on behavioral intention to use 

mobile Government Services in Jordan. 

3. Methodology 

3.1. Research population and sample  
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This study focuses specifically on the urban landscape of Amman within the 

broader context of Jordanian society. With a meticulous approach guided by Sekaran 

(2016), the sample size was calculated to ensure both representativeness and diversity 

within the city. 

The research population is drawn from the vibrant city of Amman, known for its 

cultural richness and diverse demographic composition. Considering the guidelines 

presented by Sekaran (2016), a sample size of 500 questionnaires was determined to 

capture a nuanced understanding of the attitudes and perspectives prevalent in this 

urban setting. 

The distribution of questionnaires within Amman was methodically designed to 

encompass various demographic segments, reflecting the city’s diversity. Different 

regions, age groups, cultural backgrounds, and educational levels were considered to 

ensure a comprehensive representation of the urban populace. Out of the 500 

distributed questionnaires within Amman, 430 were successfully retrieved, forming 

the initial dataset for subsequent analysis. 

It is essential to acknowledge that 72 questionnaires were excluded from the 

analysis based on predetermined criteria. This stringent approach was adopted to 

maintain the reliability and integrity of the dataset, resulting in a final sample size of 

358 valid questionnaires from the city of Amman. 

Utilizing the Statistical Package for the Social Sciences (SPSS), the collected data 

underwent rigorous analysis. SPSS facilitated the implementation of various analytical 

and statistical tests, aligning with the study’s commitment to a robust exploration and 

validation of research hypotheses. 

By focusing on the city of Amman and adhering to Sekaran’s (2016) guidelines 

for sample calculation, this study aims to provide insights grounded in the specific 

dynamics and characteristics of this urban setting within the broader context of 

Jordanian society. 

Tables 1 and 2 present the factor loadings from the factor analysis for the 

dependent variable (Behavioral Intention to use m-Government) and the correlation 

matrix for the research variables. In Table 1, the factor loadings for each question (Q1, 

Q2, and Q3) indicate their contribution to the underlying factor (Behavioral Intention). 

In Table 2, the correlation matrix illustrates the relationships between Information 

Quality, Service Quality, Power Distance, Law Enforcement, and Behavioral Intention. 

The significance levels are denoted by asterisks, with ** representing 0.01 significance 

and * representing 0.05 significance, both at a 2-tailed level. Table 3, present the 

multiple linear regression. 

Table 1. Factor analysis for the research dependent variable. 

Dimension Behavioral Intention to use m-Government 

Factor loading Factor 1 

Q1 0.891 

Q2 0.963 

Q3 0.908 

Factor Loadings ≥ 0.400 eigenvalue proportion ≥ 1.000 
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Table 2. Correlation matrix for the research variables. 

 1 2 3 4 5 6 

Information Quality 1 - - - - - 

Service Quality 0.818** 1 - - - - 

Power Distance 0.011 0.050 1 - - - 

Law enforcement  0.442** 0.449** 0.085 1 - - 

Behavioral Intention 0.329** 0.291** 0.343 0.443** 1 - 

**. Correlation is significant at the 0.01 level (2-tailed); 

*. Correlation is significant at the 0.05 level (2-tailed). 

Table 3. Multiple linear regression. 

Variables Value P-Value 

R 0.872 - 

R² 0.651 - 

Adj. R² 0.642 - 

F Value 45.273 0.000 

3.2. Basic information of the respondent  

Table 4 provides a detailed demographic overview of the respondents in the 

study, categorizing them by gender, age, education level, internet usage patterns, and 

their engagement with m-Government services. The gender distribution is relatively 

balanced, with 53.3% male and 47.7% female respondents. The age distribution 

indicates a prevalence of participants in the 31–50 years range (60.6%), and education 

levels vary, with 52.8% having a Bachelor’s degree. The majority exhibit frequent 

internet usage, with 94.1% accessing the internet a few times a day. A significant 80.0% 

of respondents reported using m-Government services, showcasing substantial 

adoption. Additionally, their frequency of using mobile devices for m-Government 

services varies, with 37.0% stating “Usually” and 5.0% “Always”. This demographic 

snapshot lays the groundwork for a nuanced understanding of the respondents, crucial 

for interpreting subsequent analyses on m-Government adoption. 

Table 4. Characteristics of respondents. 

Respondent’s Characteristics Frequency Percentage 

Gender 

Male 187 53.3 

Female  171 47.7 

Age 

18–30 years 97 27.0 

31–50 years 217 60.6 

51–69 years 34 9.4 

70 year and more 10 3.0 

Education 

Diploma 56 15.6 
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Table 4. (Continued). 

Respondent’s Characteristics Frequency Percentage 

Bachelor 189 52.8 

Masters 35 9.8 

PhD 15 4.2 

Other  63 17.6 

Internet usage 

Few times a week 4 2.0 

Few times a month 6 3.0 

Few times a day 191 94.1 

Once a week 2 1.0 

m-Gov services usage 

Yes 286 80.0 

No 72 20.0 

Using mobile for m-Gov services 

Never used at all 72 20.0 

Rarely 38 11.0 

Sometimes 95 27.0 

Usually 134 37.0 

Always 19 5.0 

3.3. Descriptive statistics 

Descriptive statistics serve as an initial step in comprehending data, offering 

insights into respondents’ reactions to questionnaire items (Sekaran, 2009; Sekaran 

and Bougie, 2016). This preliminary analysis helps identify trends, potential errors, or 

biases before delving into more in-depth data analysis. Central tendency measures, 

such as means, and dispersion measures, such as standard deviations, provide key 

insights into variables like e-service quality, customer satisfaction, and brand loyalty. 

The descriptive statistics for these variables are presented in Table 5. 

Table 5. Descriptive statistics for the research independent and dependent variables. 

Type of Variable Variable Mean Std. Deviation Rank Level T-Value Sig. 

Independent variables 

Overall independent variables 4.1850 0.43606 - High 136.739 0.000 

Information Quality 4.5753 0.50238 2 Very high 129.756 0.000 

Service Quality 4.5889 0.50233 1 Very high 130.159 0.000 

Power Distance 3.1835 1.25810 4 Moderate 36.053 0.000 

Law enforcement 4.4458 0.55022 3 Very high 115.123 0.000 

Dependent variable Behavioral Intention 4.3473 0.61736 - Very high 100.330 0.000 

4. Results and discussion 

4.1. Hypotheses testing 
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The multiple linear regression analysis conducted aimed to scrutinize the 

relationships between selected variables (H1, H2, H3 and H4) and their impact on the 

behavioral intention to use mobile Government Services in Jordan. 

The overall model exhibited a high degree of explanatory power, with an R² value 

of 0.651 suggesting that approximately 65.1% of the variance in behavioral intention 

is accounted for by the chosen variables (see Table 3). The Adjusted R² value, which 

considers the number of predictors in the model, remains substantial at 0.642, ensuring 

the reliability of the model without unnecessary variables. The F Value of 45.273, with 

a corresponding p-value of 0.000, signifies the statistical significance of the overall 

model, indicating that at least one predictor significantly contributes to the variance in 

the dependent variable. 

The outcomes, as presented in Table 6 and Figure 4, highlight the crucial 

significance of information quality, service quality, power distance, and law 

enforcement in influencing the behavioral intention to use mobile Government 

Services in Jordan. The model, substantiated by a high Adjusted R², offers nuanced 

insights into the intricate interplay of factors that shape user behavior within the 

context of m-Government adoption. 

Table 6. The unstandardized coefficients and standardized coefficients. 

Model 
Unstandardized Coefficients Standardized Coefficients 

t Sig. 
B Std. Error Beta 

(Constant) 0.199 0.349  0.571 0.317 

Information Quality 0.114 0.114 0.093 1.003 0.020 

Service Quality 0.265 0.113 0.216 2.348 0.000 

Power Distance 0.439 0.058 0.449 7.591 0.000 

Law Enforcement 0.126 0.071 0.112 1.779 0.000 

The outcomes, as presented in Table 7 the results of hypotheses testing of 

information quality, service quality, power distance, and law enforcement on 

behavioural intention to use mobile Government Services in Jordan. 

Table 7. Result of hypotheses testing. 

Hypothesis Result 

H1: Information Quality has a significant effect on behavioural intention to use mobile 
Government Services in Jordan. 

Support 

H2: Service Quality has a significant effect on behavioral intention to use mobile 
Government Services in Jordan. 

Support 

H3: Power Distance has a significant effect on behavioral intention to use mobile 
Government Services in Jordan. 

Support 

H4: Law Enforcement has a significant effect on behavioral intention to use mobile 
Government Services in Jordan. 

Support 
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Figure 4. Result of hypotheses testing. 

4.2. Discussion 

Our comprehensive study on the factors influencing the behavioral intention to 

use mobile Government Services in Jordan yielded insightful results, shaping our 

understanding of the dynamics within this specific context. 

Hypothesis 1: Information Quality 

The empirical evidence strongly supports Hypothesis 1, indicating that 

Information Quality plays a pivotal role in influencing the behavioral intention to use 

mobile Government Services in Jordan. Citizens prioritize the reliability, accuracy, 

and relevance of the information provided, highlighting the fundamental importance 

of a trustworthy information environment for the successful implementation and 

acceptance of m-Government initiatives in Jordan. 

Hypothesis 2: Service Quality 

Our findings affirm the significance of Service Quality (Hypothesis 2) in shaping 

the behavioral intention to use mobile Government Services in Jordan. Beyond the 

mere provision of information, users value the overall quality of the service experience, 

encompassing factors such as user interface, responsiveness, and the efficiency of the 

services offered. A positive and seamless user experience emerges as a critical factor 

in fostering acceptance and adoption. 

Hypothesis 3: Power Distance 

Contrary to our expectations, the analysis did not reveal a significant impact of 

Power Distance on the behavioral intention to use mobile Government Services in 

Jordan. The lack of significance in this dimension prompts a deeper examination of 

the cultural nuances at play. Understanding how power dynamics are perceived within 

the m-Government context in Jordan warrants further investigation to refine our 

understanding of this specific cultural aspect. 

Hypothesis 4: Law Enforcement 

Our study strongly supports Hypothesis 4, highlighting that Law Enforcement 

significantly influences the behavioral intention to use mobile Government Services 

in Jordan. This underscores the critical role played by legal frameworks and 

enforcement practices in shaping user behavior and fostering compliance. The 

implication is that a robust legal foundation is essential for the success of m-

Government initiatives in Jordan, instilling confidence and trust among users. 
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In conclusion, our research provides nuanced insights into the complex interplay 

of factors influencing the adoption of mobile Government Services in Jordan. While 

Information and Service Quality emerge as critical determinants, the unexpected 

findings related to Power Distance prompt a call for a more nuanced exploration of 

cultural dynamics. The strong influence of Law Enforcement factors underscores the 

need for a comprehensive legal framework to ensure the success and sustainability of 

m-Government initiatives in Jordan. These findings contribute not only to academic 

discussions on technology adoption but also offer practical implications for 

policymakers and implementers of m-Government strategies in Jordan. 

5. Conclusion 

This research has delved into the intricate dynamics of mobile Government (m-

Government) adoption in Jordan, shedding light on the key factors that significantly 

influence user behavior. The study has established robust support for several 

hypotheses, underscoring the critical roles played by Information Quality, Service 

Quality, Power Distance, and Law Enforcement in shaping the behavioral intentions 

of users towards m-Government services within the Jordanian context. 

The importance of Information Quality and Service Quality underscores the 

necessity of providing accurate, reliable information and high-quality services to 

enhance user acceptance. The impact of Power Distance highlights the significance of 

considering cultural dimensions, specifically the influence of hierarchical structures 

on user behavior. Additionally, the role of Law Enforcement emphasizes that legal 

frameworks and enforcement practices are pivotal for fostering user trust and 

compliance. 

5.1. Policy implications 

The outcomes of this research carry significant implications for policymakers in 

Jordan. The proposed acceptance model, upon implementation, holds the potential to 

significantly boost user adoption of mobile Government (m-Government) services. 

Policymakers can utilize these insights to shape user-centric initiatives, ensuring that 

the provided services align with citizen expectations. A potential benefit for citizens 

lies in improved access to reliable information and high-quality services, fostering a 

positive experience with m-Government applications. 

Simultaneously, the digital divide in Jordan presents substantial hurdles to the 

widespread adoption of m-Government services. Disparities in technology access, 

variations in digital literacy skills, and socioeconomic gaps contribute to this divide. 

Addressing these challenges demands focused efforts, including initiatives for digital 

literacy training, affordability solutions, and user-centric design to accommodate 

diverse needs. Essential components of a comprehensive strategy involve localized 

awareness campaigns, fostering public-private partnerships, and continuous 

monitoring to ensure inclusivity and accessibility. Policymakers need to 

collaboratively tackle these issues, taking into account the unique challenges faced by 

vulnerable groups. This collaborative effort aims to create an environment where m-

Government services can effectively reach and benefit all segments of the population. 

Adopting such an inclusive approach not only diminishes the digital divide but also 
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contributes to the overall success and sustainability of m-Government initiatives in 

Jordan. 

5.2. Research limitations and future work 

Acknowledging the limitations of this study is essential for a comprehensive 

understanding of its scope. While our research has provided valuable insights, we 

recognize the need for further exploration. Limitations, such as the sample size or 

specific contextual factors, will be openly discussed. Future research endeavors should 

aim for a more comprehensive model, incorporating additional dimensions and a 

larger, more diverse sample. Investigating specific policy implications derived from 

Law Enforcement factors and optimizing legal frameworks for privacy and 

compliance could be valuable areas for further exploration. 

In conclusion, this research contributes to the understanding of key factors 

influencing m-Government adoption in Jordan. Policymakers can leverage these 

findings to craft strategies that enhance user trust and compliance, ultimately 

contributing to the success of m-Government initiatives. Continuous exploration is 

essential to ensure the relevance and effectiveness of m-Government services in 

Jordan, given the ongoing evolution of technology and user expectations. 
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