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Abstract

Tax compliance costs represent additional burdens on top of the tax liability of the taxpayer. This
study aims to examine the role of tax expert in reducing the cost of tax compliance, and it focuses
on the case of auditor as a tax expert. The financial cost, time cost, and psychological costs used to
measure the tax compliance costs. The research collects data by five-scale Likert questionnaire.
This study is applied on Small and Medium Enterprises in Jordan. The regression found a
significant and positive impact of auditor in reducing the cost of tax compliance. This study
recommends that small and medium-sized companies in Jordan rely on the auditor as a tax expert
to reduce compliance costs.

Keywords: Tax compliance cost, tax expert, and auditor

'ﬁ”g;é %‘j\rﬂ\ﬁ"}j éé-\.d\ J :g,gfﬂ‘ J\m'}!\m

aske
LSS ol (3 A e 95 e ] Ayl ads S T wdls e Al slel gl JlY) ST i
ST ) Lgaldsizn] & Gendil] (e ISly bl 2alSTry U 220 2 S gl - e 1Ty ¢ o2l ey
e bl ods gk F Ll S e plisszaly UL mod Gl Ol VI e slaze V) & ) Jlzze Y]
ode pos  appidl Sl Y LG i B iual] Glaly go BT LY LA g 05,81 (3 dbsilly Sinnll U

oI GG L& e eonS” sl e 03, Y] 3 dlowssilly Srinal) A2 oz O d)y )

Bl e gl JlmeY) ST i biel) SLISJ)

'Assistant Professor, Jordan, Ajloun National University, Accounting Department, Mohebinni@yahoo.com
310



The Role of Tax Expert in Reducing the Cost of Tax Compliance.... Mohannad

1. Introduction

One of the most important sources of revenue for the developing and developed
countries to satisfy their responsibilities is tax revenue that consider as tax liability over
taxpayer. However, whenever the tax law becomes very complicated, the cost of

compliance rises as well (Musimenta & Ntim, 2020).

According to Eragbhe & Modugu (2016), individuals face compliance costs consist
of acquiring sufficient capability to fulfill statutory requirements; collecting the required
receipts and other data; performing the necessary calculations and achieving tax returns;
paying professional advisors for tax advice; and paying incidental costs of postage,
telephone, and travel to communicate with tax advisors or a government agency.
Compliance costs for enterprises also include costs of collecting, refunding, and settling for
taxes on the business's products or profits, as well as the wages and salaries of its
employees. Tax a business's compliance costs also include the expenditures of learning the
knowledge needed to complete this activity, such as understanding their legal requirements
and penalties (Sandford et al., 1989). Therefore, in addition of tax liability, taxpayers face
additional cost could has a role in lowering tax compliance behavior. In other words, the
costs of tax compliance may contribute in an indirect effect on tax evasion practices that are

the opposite of tax compliance sought by governments.

Tax compliance costs are seen as a major concern since they negatively affect
individual and organizational tax compliance, which reflects on the financial health of a
country (Erard and Ho 2003, Gambo et al., 2014). Therefore, most tax reform efforts in
developed and developing countries have aimed to simplify procedures and processes to
reduce the cost of tax compliance for taxpayers. The United States and the United
Kingdom, for example, have emphasized lowering the cost of tax compliance as a

technique for increasing tax compliance behavior (Hansford & Hasseldine, 2012).

On the other hand, when the tax system becomes more complicated that lead to
unclear tax regulations, taxpayers will tend for facilitated tax methods such as self-
preparation with tax program and hiring tax advisors, which has expanded in recent years
(Kaghazloo et al., 2020, Marcuss et al., 2013). To minimize tax compliance cost, taxpayers
tend to have diverse workforce high accuracy knowing and analyzing the systems and the
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new tax laws (Musimenta & Ntim, 2020). In the United States for example, tax preparation
and related financial advising has grown into a significant industry. Nearly half of all tax
return are completed with the assistance of third parties, according to a widely quoted
figure (Scotchmer, 2016). On the other hand, since the taxpayers hire tax experts to help
them satisfy their tax obligations, tax experts know and face tax complexity regulations
issues more than taxpayers (Kaghazloo et al., 2020). Therefore, tax experts' opinions can
have a big impact on how a country's tax policy is designed with primary purpose to reduce

tax compliance cost and increase tax compliance behavior.

Researchers highlighted tax advisors as a critical party helps reduce tax compliance
costs for taxpayers. For example, Isa et al., (2014) were concluded that taxpayers prefer to
use tax experts and agents to organize tax matters, as relying on tax experts is more
effective in terms of financial cost. In other words, tax advisers are one of strategies
taxpayers depend on to reduce tax compliance cost. The taxpayer depends on tax agents,
tax advisors or auditors to assist them in tax compliance process and then reduce tax

compliance costs.

In 2000, the American Institute of Certified Public Accountants issued eight
standards for tax services provided by CPAs to the taxpayers, which were amended in 2009
and which were applied at the beginning of 2010. The first standard relates to the position
of the auditor regarding tax declaration, as this standard provides guidelines for auditors
when issuing tax certificates. The second standard is concerned with providing information
to auditors when responding to inquiries related to tax declaration. The third standard
stresses the validity of the procedural aspects of preparing the tax declaration. As for the
fourth standard, the auditor is allowed to use estimates in preparing the tax declaration if it
Is not possible to obtain accurate information and data. However, this standard confirms
that this does not conflict with the taxpayer’s responsibility to provide basic information for
preparing the tax declaration. The fifth standard requires the auditor to review the tax
position and previous tax bases of the taxpayer. As for the sixth standard, the auditor is
required to identify the mistakes of previous tax declaration and the mistakes of the tax
administration when examining. The seventh standard is concerned with determining the

form and content of tax advice provided by the auditor to the client. Although the IACPA
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regulates the tax services provided by auditor, the consequences of the auditor's role on tax
outcomes between the advantages and disadvantages still a wide debate among researchers.

In the literature, limited studies until now highlighted on the role of auditor as tax expert in
reducing tax compliance cost in both developing and developed countries. This study aims
to examine the impact of auditor as tax expert in reducing tax compliance costs of small

and medium enterprises in Jordan.

2. Literature Review
2.1 Tax Compliance Cost (TCC)

Taxpayers participate with the complicated and challenging tax code; as a result,
they are burdened with tax compliance costs that are expected to grow in complexity
(Eichfelder & Hechtner, 2018). Thus, tax law complexity is a critical issue researchers
argue as the determinant for tax compliance and increasing the tax compliance cost (Gambo
et al., 2014; Borrego, 2015; Yahya et al., 2021; De Neve et al., 2021). Furthermore,
complex and expensive compliance activities are a waste of wealth and resources from the
standpoint of efficiency, as they maximize the tax liability of people and enterprises while
not growing government revenues (Eichfelder & Hechtner, 2018).

In the 1930s, tax compliance costs debates began by Haig (1935). According to
Sandford et al. (1989), tax compliance cost is the cost incurred by taxpayers in fulfilling the
requirements imposed by tax legislation and the revenue authorities. Besides, Nam et al.
(2000. P. 229) define the tax compliance cost as" the value of resources expended by
taxpayers in meeting their tax obligations.” In other words, Nam et al. (2000) describe the
tax compliance cost as "hidden cost”. Sandford et al. (1989) distinguish between gross
compliance costs and net compliance costs; as the net compliance costs are defined as gross
compliance costs less tax compliance benefits such as tax relief, cash flow advantages, and

management benefits.

Researchers classify and define the tax compliance cost from different perspectives.
Furthermore, several evidence examine tax compliance costs and their impact on other

variables. For example, Sapiei et al. (2014) indicate that tax compliance costs can be
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classified into internal costs, external costs, and incidental costs. Internal cost is time spent
on tax administration by an employee of the organization. External cost is costs charged to
a tax advisor. Incidental cost is the other than internal and external costs incurred in dealing
with tax issues. On the other hand, Manual & Xin, (2016) determine the financial cost,
psychological costs and time costs as the main component of tax compliance cost incurred
by taxpayers. They define the financial cost as economic costs paid to obtain specialists
such as tax agents, auditors, and lawyers, as well as other associated fees related to tax
matters. Time costs are borne by employees who are involved in the tax reporting process,
such as keeping required records of tax information, submitting tax forms, or preparing tax
information for tax experts, as well as time is spent cope with tax administration. The
psychological costs refer to the effects on a taxpayer who has to deal with tax issues, such
as mental stress. Furthermore, Eragbhe and Modugu (2014) classify the tax compliance cost

into computational costs and tax planning costs.

Abdul-Jabbar (2009) also classify the tax compliance costs into external and
internal compliance costs. The fees paid to outside government obligation experts, such as
legal counsel and bookkeepers, are known as external compliance costs. Internal
compliance cost, on the other hand, are tied to time and monetary expenditures incurred
within the company.

Researchers therefore agree that tax compliance costs are all costs incurred in
addition to tax liability. However, several factors, according to Savitri and Musfialdy
(2016), contribute to the rising cost of tax compliance. The age of the firm, the respondent'’s
bookkeeping information, the use of an outside-specialized organization and the type of
bookkeeping framework are all elements to consider.

The results are mixed when it comes to empirical evidence. For instance, a recent
study by Ofori (2020) sought to determine the extent to which tax morale, compliance costs
may affect taxpayer compliance among Small, and Medium sized Scale Enterprises in
Ghana. The research indicates a statistically significant positive relation between tax
morale, compliance costs, and tax compliance in this study. Besides, Nzioki & Peter (2014)
found that tax compliance cost significantly positively affect tax compliance behavior.
Besides, Mahangila (2017) conducted a study to examine whether the increase in tax

compliance cost lead to decrease in tax compliance behavior in Small and Medium
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Enterprises. The results show that tax non-compliance significantly increased as tax
compliance costs increased. The findings suggest that high tax compliance cost may be to
blame for SME taxpayers' poor tax compliance. As a result, tax system simplification is

required.

On the other hand, Manual & Xin (2016) and Sapiei et al. (2014) found that tax
compliance cost has insignificant impact on tax compliance behavior by taxpayers. Eragbhe
and Modugu (2014) found that tax compliance costs are relatively high for small and
medium enterprises in Nigeria. The cost of tax compliance appears to be proportional to the
extent of compliance. As a result, they may increase the level of tax evasion (Erard and Ho
2003).

2.2 The Role of Auditor in Reducing Tax Compliance Cost

In the last few decades, the way of prepare and file tax returns by taxpayers has
evolved substantially. The use of tax administration software has increased significantly, as
has the outsourcing of tax processes to outside experts (Eragbhe and Modugu, 2014). There
is still widespread debate about the impact of tax services performed by auditors from
various respects. Many audit firms have recently added non-audit services to their services,
such as management advice services, information system services, and taxes services, under
the demand of company image and making profits for administration. A concern relating to
the provision of non-audit services and whether it impacts auditor independence has arisen

as a result of changes in the amount of audit firms' services (Doan et al., 2020).

For example, Lebowski et al. (2014), Meuwissen and Quick (2019), and Notbohm
and Valencia (2021) argue that audit tax services has a negative impact on auditor
independence and quality of financial reporting, and can lead to questionable and
aggressive tax practices. On the other hand, Berg and Moré (2016) conducted study to
examine the impact of the services provided by the auditor other than the audit on auditor
independence. This study presented a list called "the black list" that contains the services
that audit offices may not provide. These services include taxes, corporate finance and legal
services, as these services contribute to establishing an economic relationship between the
client and the auditor, which weakens the objectivity and independence of the auditor.
Moreover, this study concluded that tax service is one of the most dangerous service on the
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independence of the auditor. Besides, Doan et al. (2020) found a link between the non-audit
services and auditor independence. Furthermore, the findings showed that two major
elements have an impact on auditor independence: taxation services and management
advisory services. On the other hand, because audit company tax providers have deep
understanding about their clients, organizational operations, structures, and industry, and
have access to vast internal financial data, they may be able to devise more successful tax
techniques that lead to reduce tax compliance costs (Chyz et al., 2021). Besides, companies
prefer to hire the company’s auditor because they have a great knowledge of the company’s
tax structure, which will be reflected in tax savings, thus promoting tax evasion (Cripe and
McAllister, 2009).

The use of tax experts, whether auditors or others, in general, is part of the costs of
tax compliance. For example, Eragbhe & Modugu (2014) found that hiring a tax expert for
addressing tax problems increases tax compliance costs for SMEs. On the other hand,
although tax compliance costs include the payment of salaries and fees to tax advisors, this
portion of the cost may be much less than the costs of understanding and gaining tax

knowledge to meet tax requirements and other compliance costs.

Awad (2019) conducted study to examine the role of auditor in reducing cost of tax
compliance. The findings show a significant relationship between the auditor and reducing
the cost of tax compliance. However, Klassen et al. (2016) argue that auditors who perform
tax compliance services; they face more risks to their reputation. As a result, audit firms
that provide greater levels of tax compliance services may be less likely to promote tax
evasion, which lead to high level of tax compliance (Klassen et al. 2016). According to
Blaufus et al. (2011), they found that self-employed taxpayers in German bear a higher cost
burden. They also found that taxable income and demand for external advisers are
positive and significantly correlated with compliance costs. Therefore, the researcher

developed the following hypothesis:

Hi: The auditor as a tax expert has a significant impact in reducing the tax compliance

costs.
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3. Methodology
3.1 Research Design

A research design is a structure or guideline that is used to organize, perform, and
analyze a study (Burns, 2005). This study uses cross-sectional and correlational design to
show the role of auditor in reducing tax compliance costs. The majority of correlational
designs are cross-sectional (Walker, 2005). These models are used to see if changes in one
or more variables are linked to changes in another (s). Co-variance is the term for this. The
direction, degree, amplitude, and intensity of the relationships or associations are
investigated using correlations (Driessnack, 2007). To achieve the study's objective, the
questionnaire is the most appropriate tool for data collection. The questionnaire was
developed and divided into five sections. The first section is demographic variables that
include gender, age, years of experience, and educational level. The second section contains
the dimension of the of auditor that contain four paragraphs. Regarding to cost of tax
compliance three dimensions is used. Each item of the role of auditor and cost of tax
compliance is pointed on a five-point scale ranging from 1 “strongly disagree" to 5,

"strongly agree."”
3.2 Sample Selection

The study population consists of all enterprises facilities in Jordan. Since the study
population is large, based on the report of the Department of Statistics issued every five
years, the number of companies in the capital Amman reached 75,913, noting that this
census includes all types of companies, even individual companies. According to the
classification of the Department of Statistics in Jordan, companies with less than 100
employees are considered a small company, and 100-500 are considered a medium
company, while 500 or more are considered a large company. Given the difficulty of
enumerating small and medium enterprises in Amman, the researcher focuses on the
intentional spatial examination to choose the sample, where it gone to companies that
organize from 1-100 workers, as well as from 100-500 workers. Small and medium
enterprises are the actual engine of the national economy and constitute the social safety net
of the state due to the size of their contribution to the national income, their influential
contribution to preparing the market, and their large contribution to paying taxes.
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Furthermore, SMEs make up around 90% of all private sector enterprises, over 50% of
private sector employment, and up to 40% of private sector turnover in most nations
(World Bank, 2019).

3.3. Study Variables
Table 1 shows the study variables and their dimensions used in the study.

Table 1: Study Variables

Variables Dimensions

Independent variable Role of Auditor 1. Role of auditor
1. Financial cost
Dependent variable Tax Compliance Cost 2. Psychological cost

3. Time cost

4. Results
4.1 Response Rate and Key Information about Responders

To achieve the purposes of the research, the questionnaire was distributed to 140
companies in the capital, Amman. However, the number of respondents was 107, with a

response rate of 76.4 %. Table 2 shows the demographic data of respondents.

Table 2: Respondents' demographic data

Variable Frequency Percent
Male 103 88%
Gender Female 14 12%
Total 107 100%
25-35 7 6%
Age 30-45 88 75.2%
More than 45 22 18.8%
Total 107 100%
1-5 5 4.3%
Years of Experience 5-15 73 62.4%
More than 15 years 39 33.3%
Total 107 100%
Diploma 3 2.6%
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Education level Bachelor's degree 98 83.8%
Postgraduate 16 13.7%
Total 107 100%

4.2 Reliability

Before calculating the correlation between variables, Cronbach and Meehl (1955)
recommend that the questionnaire's created scales/items be checked for consistency. Only
constructs with a coefficient of scale greater than 70% are considered valid measuring
constructs (Pallant, 2001). The internal reliability of the questions on the Likert scale was

assessed with Cronbach's Alpha, as shown in Table 3.

Table 3: Reliability Statistics

Variable Cronbach’s Alpha
The role of auditor .934
Financial cost .885
Psychological cost 941
Time cost .930

Table 3 indicates that the values of Cronbach’s alpha coefficients were all greater
than 70%, where the value of the reliability of the role of the auditor dimension was .934.
In terms of tax compliance costs; financial cost, psychological cost, and time cost, the
reliability values were .885, .941, and .930, respectively. These values of Cronbach's alpha
coefficient indicate the validity of the survey and the adoption of the study results.

4.3 Regression Results

This study used simple linear regression to examine the impact of auditor in

reducing the cost of tax compliance.

Table 4: Regression Results

Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
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1 (Constant) 28.445 3.472 8.193 .000
The role of auditor 2.580 .225 .730 11.471 .000

a. Dependent Variable: Tax Compliance Cost
R Square =.534  Adjusted R Square = .530

As shown in table 4, the adjusted R square of the study model is 53%, this indicates
that the auditor make change in tax compliance cost by 53%. The regression found a
significant and positive impact of auditor on reducing tax compliance cost (t = 11.471, sig =
.000). Therefore, the H1 is accepted. This result indicates the importance of relying on the
auditor as a tax expert to reduce tax compliance costs represented in financial costs,
psychological costs and time costs incurred by the taxpayers in addition to tax obligations.
As mostly small and medium enterprises lack tax knowledge and experience, on the other
hand, relying on tax experts and auditors in particular is more effective, efficient, and less

costly than establishing independent tax administrations, as is the case in larger enterprises.

5. Conclusions

The lack of tax knowledge, the continuous updating of tax laws, the increasing
complexity and ambiguity of tax legislation and other challenges create additional burdens
called “hidden burdens” on the taxpayer. These challenges highlighted the need for tax
advice and expertise from specialized parties. This study highlighted on the role of auditor
as tax expert in reducing the cost of tax compliance of Small and Medium Enterprises in
Jordan. The highlight of the auditor as a tax expert arises from the individual factors that
characterize him, such as the tax and non-tax knowledge he possesses, years of experience
and other factors that support a course as a tax expert. The results of the study indicate that

auditor has a significant and positive impact on reducing cost of tax compliance.

320



The Role of Tax Expert in Reducing the Cost of Tax Compliance.... Mohannad

References

Abdul-Jabbar, H. (2009). Income tax non-compliance of small and medium enterprises in
Malaysia: Determinants and tax compliance costs (Doctoral dissertation, Curtin
University).

Awad, Reda Saeed. (2019). the role of the auditor in reducing the costs of tax compliance: a
field study. Accounting Thought: Ain Shams University - Faculty of Commerce -
Department of Accounting and Auditing, Volume 23, Volume 2, 1 - 54.

Berg, S., & Moré, C. (2016). The Effect of Non-Audit Services on Auditor Independence:
A study on 11 food retail-and wholesale companies in the United Kingdom.

Blaufus, K., Eichfelder, S. and Hundsdoerfer, J. (2011). The hidden burden of the income
tax: Compliance costs of German individuals.

Borrego, A. C. D. C. (2015). Tax compliance and tax complexity in Portugal: Essays on the
perception of tax professionals.

Burns N, Grove SK. (2005). The practice of nursing research: conduct, critique, and
utilization. 5th ed. St Louis: Elsevier.

Cripe, B., and B. McAllister. (2009). Determinants of audit/tax separation decisions.
American Journal of Business, 24 (1): 47-56.

De Neve, J. E., Imbert, C., Spinnewijn, J., Tsankova, T., & Luts, M. (2021). How to
improve tax compliance? Evidence from population-wide experiments in Belgium. Journal
of Political Economy, 129(5), 1425-1463.

Doan, N. T., Pham, C. D., Nguyen, T. T. U., Vu, M. P., & Pham, L. H. (2020). The Effect
of Non-Audit Services on Auditor Independence: Evidence from Vietnam. The Journal of
Asian Finance, Economics, and Business, 7(12), 445-453.

Driessnack, M., Sousa, V. D., & Mendes, I. A. C. (2007). An overview of research designs
relevant to nursing: part 2: qualitative research designs. Revista latino-americana de
enfermagem, 15(4), 684-688.

Eichfelder, S., & Hechtner, F. (2018). Tax compliance costs: Cost burden and cost
reliability. Public Finance Review, 46(5), 764-792.

Eragbhe, E. and Modugu, K. (2014). Tax Compliance Costs of Small and Medium Scale
Enterprises in Nigeria. International Journal of Accounting and Taxation,
2(1), pp.63-87.

Erard, B., & Ho, C.-C. (2003). Explaining the U.S. income tax compliance continuum.
eJournal of Tax Research, 1, 93-105.

Gambo, E. M. J., Mas' ud, A., Nasidi, M., & Oyewole, O. S. (2014). Tax complexity and
tax compliance in African self-assessment environment. International Journal of
Management Research and Reviews, 4(5), 575.

321



Revue Organisation & Travail Volume 11, N°1 (2022)

Haig, R. M. (1935). The Cost to Business Concerns of Compliance with Tax Laws.

Hansford, A. and Hasseldine, J. (2012), “Tax compliance costs of small and medium-sized
enterprises (SMEs): The case of the UK”, eJournal of Tax Research, 10: 288-303.

Isa, K. M., Yussof, S. H., & Mohdali, R. (2014). The role of tax agents in sustaining the
Malaysian tax system. Procedia-Social and Behavioral Sciences, 164, 366-371.

Kaghazloo, F., Baharmoghadam, M., & Rahimi, A. (2020). The Effect of on tax
professionals' perception of tax complexity on tax compliance behavior. Quarterly Journal
of Fiscal and Economic Policies, 8(30), 81-105.

Klassen, K. J., P. Lisowsky, and D. Mescall. (2016). The Role of Auditors, Non-Auditors,
and Internal Tax Departments in Corporate Tax Aggressiveness. The Accounting Review
91(1): 179-205.

Mahangila, D. (2017). The impact of tax compliance costs on tax compliance behaviour.
Journal of Tax Administration, 3(1), 57-81.

Manual, V., & Xin, A. Z. (2016). Impact of tax knowledge, tax compliance cost, tax
deterrent tax measures towards tax compliance behavior: a survey on self-employed
taxpayers in West Malaysia. Electronic Journal of Business and Management, 1(1), 56-70.

Marcuss, R., Contos, G., Guyton, J., Langetieg, P., Lerman, A., Nelson, S., Schafer, B., and
Vigil, M. (2013), “Income taxes and compliance costs: How are they related?”, National
Tax Journal, 66: 833-854.

Meuwissen, R., & Quick, R. (2019). The effects of non-audit services on auditor
independence: An experimental investigation of supervisory board members’ perceptions.
Journal of International Accounting, Auditing and Taxation, 36, 100264.

Musimenta, D. (2020). Knowledge requirements, tax complexity, compliance costs and tax
compliance in Uganda. Cogent Business & Management, 7(1).

Notbohm, M., & Valencia, A. (2021). Audit quality effects of the PCAOB's 2006 tax
service restrictions. Advances in Accounting, 100562.

Nzioki, P. and Peter, O. (2014). Analysis of Factors Affecting Tax Compliance in Real
Estate Sector: A Case of Real Estate Owners in Nakuru Town, Kenya. Research
Journal of Finance and Accounting, 5(11), pp.1-12.

Ofori, E. (2020). Contribution of Tax Morale and Compliance Costs to Tax Compliance of
Micro and Small Scale Enterprises in Ghana. International Journal of Arts and Commerce,
9(8), 33-52.

Sandford, Cedric, Michael Godwin, and Peter Hardwi. (1989). Administrative and
Compliance Costs of Taxation.

Sapiei, N., Kasipillai, J. and Eze, U. (2014). Determinants of tax compliance behavior of
corporate taxpayers in Malaysia. eJournal of Tax Research, 12(2), pp.383-409.

322



The Role of Tax Expert in Reducing the Cost of Tax Compliance.... Mohannad

Savitri, E., & Musfialdy. (2016). The Effect of Taxpayer Awareness, Tax Socialization,
Tax Penalties, Compliance Cost at Taxpayer Compliance with Service Quality as
Mediating Variable. Procedia - Social and Behavioral Sciences, 219, 682—687.

Scotchmer, S. (2016). 6. The Effect of Tax Advisors on Tax Compliance (pp. 182-199).
University of Pennsylvania Press.

Walker, W. (2005). The strengths and weaknesses of research designs involving
quantitative measures. Journal of research in nursing, 10(5), 571-582.

Yahya, N. A. I., Shaharuddin, N. S., & Bakar, N. R. A. (2021). The Influence of Tax
Knowledge and Tax Complexity on Compliance Behavior Among Sole-Proprietors.
Journal of Management and Muamalah, 11(1), 71-81.

323



